Assessment 3.2: Cross-Cultural Skills and Attitudes

Instructions: Listed here are various skills and attitudes that various employers and cross-cultural experts think are important for relating effectively to coworkers in a culturally diverse environment. Indicate whether or not each statement applies to you.
	
	Applies to Me Now
	
	Not There Yet

	1. I have spent some time in another country.
	
	
	

	2. At least one of my friends is deaf or blind or uses a wheelchair.
	
	
	

	3. Currency from other countries is as real as currency from my own country.
	
	
	

	4. I can read in a language other than my own.
	
	
	

	5. I can speak in a language other than my own.
	
	
	

	6. I can write in a language other than my own.
	
	
	

	7. I can understand people speaking in a language other than my own.
	
	
	

	8. I use my second language regularly.
	
	
	

	9. My friends include people of races different from my own.
	
	
	

	10. My friends include people of different ages.
	
	
	

	11. I feel (or would feel) comfortable having a friend with a sexual orientation different from mine.
	
	
	

	12. My attitude is that although another culture may be very different from mine, that culture is equally good.
	
	
	

	13. I would be willing to (or already do) hang art from different countries in my home.
	
	
	

	14. I would accept (or have already accepted) a work assignment of more than several months in another country.
	
	
	

	15. I have a passport.
	
	
	


Scoring and Interpretation: Answering “Applies to Me Now” to 10 or more of the items indicates that you are likely to succeed in an internationally and culturally diverse work environment. Answering “Not There Yet” to 10 or more items indicates that you need to develop more awareness and skills to adapt in different cultural settings. Experience in cross cultural environments and with people not like yourself is also important. 
Source: Leadership, by Dubrin, A. (2010). Mason, OH: South-Western, Cengage Learning. Copyright 2010. Reproduced by permission.
