Assessment 1.3: Emotional Intelligence

Instructions: For each of the following questions, please indicate the degree to which each statement characterizes you.

1—Never like me. 2—Occasionally like me. 3—Sometimes like me.
 4—Frequently like me. 5—Always like me.
	
	1. I sympathize with other people when they have problems.

	
	2. I go out of my way to help someone in need.

	
	3. Most people feel comfortable talking to me about their personal feelings.

	
	4. People enjoy spending time with me.

	
	5. It is easy for me to openly express warm and loving feelings toward others.

	
	6. When someone is annoying me, I stop to think about the other person’s situation rather than losing my temper.

	
	7. In most cases I give people a second chance.

	
	8. I think about how I can improve my relationships with those people with whom I don’t get along.

	
	9. I think about why I don’t like a person.

	
	10. When someone makes me uncomfortable, I think about why I am uncomfortable.

	
	11. I can be assertive and forceful in situations where others are trying to take advantage of me.

	
	12. I can delay gratification in pursuit of my goals.

	
	13. When I am anxious about a challenge, I still can prepare for it.

	
	14. I am able to stay motivated when things do not go well.

	
	15. I keep myself focused on my goals.

	
	16. Overt human suffering makes me feel uncomfortable.

	
	17. Criticism is difficult for me to accept.

	
	18. Having car trouble makes me feel stressed.

	
	19. I lose control when I do not win in a sporting contest.

	
	20. Traffic jams cause me to lose control.


Scoring: Sum your score for questions 1–5, and divide by 5.
My “perception, appraisal, and expression of emotions” score is: ___.
Sum your score for questions 6–10, and divide by 5.

My “ emotional facilitation of thinking” score is: ___.
Sum your score for questions 11–15, and divide by 5.

My “understanding and analyzing emotions, and employing emotional knowledge” score is: ___.
For questions 17–20, reverse- score each item by subtracting your score from 6. Next, sum your new scores for these four questions, add in your score to question 16, then divide by 5.

My “reflective regulation of emotions” score is: ___.
Finally, sum your four scores together and divide by 4.

My overall (global) emotional intelligence score is: ___.

Interpretation: Thorndike (1920) provided an intelligence framework that identified three types of intelligence: social, concrete, and abstract. His conceptualization of social intelligence is the underpinning for the contemporary reference to emotional intelligence. Emotional intelligence “involves the ability to perceive emotions, to access and generate emotions to assist thought, to understand emotions and emotional knowledge, and to regulate emotions reflectively to promote emotional and intellectual growth” (Tapia, 2001). This definition links intelligence and emotion and promotes the dual ideas that emotion can make thinking more intelligent and that one can think intelligently about emotions.
According to Tapia (2001), your first score reflects your ability to appraise emotions in yourself and others (empathy). The second score deals with emotions when thinking is prioritized by directing attention to important information. (Are your emotions sufficiently vivid and available so they can be used as aids to judgment and memory concerning feelings?) Your third score deals with your ability to label emotions and understand complex feelings. Your fourth and final score concerns your ability to stay open to feelings (both those that are pleasant and those that are unpleasant). Overall, the global scale for emotional intelligence attempts to assess your perception, assimilation, understanding, and management of emotion.

A high score on each of the four dimensions is reflective of a high level of emotional intelligence on that particular dimension. A score equal to or greater than 4 on each dimension and on the global assessment suggests a high level of emotional intelligence. A score equal to or less than 2 on each dimension and on the global assessment suggests a low level of emotional intelligence.
Source: Reproduced with permission of author and publisher from: M, Tapia. Measuring Emotional Intelligence, Psychological Reports, 88 (2001) pp. 353--364, Copyright Psychological Reports 2001. These 20 items reflect a subset of the Tapia (2001) and Tapia & Burry-Stock (1998) instrument for the measurement of emotional intelligence and are shown here to illustrate the measure and highlight the construct’s meaning. Tapia and Burry-Stock’s 41-item measure can be found in: M. Tapia & J. Burry-Stock. 1998. Emotional Intelligence Inventory. Tuscaloosa, AL: The University of Alabama.

